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ideas

There is no-one better to give you insight into your
product, service or business than those who use
it, your customers and staff. 

Making suggestions easy to give, simple to 
understand and being able to show that you’ve 
heard is a smart move.
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evly Ideas accomplishes this by giving you:

•	 �an integrated view of all the Ideas you choose to display to 
your online community (Facebook Fan page, your website, a 
link in a newsletter or email), 

•	 �full functionality (overview, suggest ideas, view and rate 
others ideas),

•	 �that vital extra step with Implemented Ideas (where you get 
to demonstrate to your customers that you’ve heard them).

Our focus on simplicity is not just to make it 
easy for your customers, it’s simple for the 
business owner as well, with in-place “edit”, 

“approve” and “implement” being one click 
activities. Email alerts notify you when there’s 
an activity so you don’t have to constantly 
monitor the project.
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Product Feedback in Facebook:
Our technology allows you to embed the Ideas 
Template wherever your community is active. 
This page shows the template embedded in 
Facebook.
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Overview

The Overview page is where you give visitors 
an outline of your Ideas project.

You can choose for your project to be 
available in a variety of places; your Facebook 
Fan page, your company website, even a 3rd 
party site. Giving sufficient context makes it 
easier to use.

If you’re offering any incentive to participate 
or would like to highlight why you’re launching 
an Ideas initiative, this is the page to do it on.

Displaying “Most Popular Current Ideas” and / 
or “Implemented Ideas” is a click away. 
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Suggest an Idea

Your customers and staff will find suggesting 
their Ideas a breeze, and they’re even able to 
add pictures to support their suggestion if they 
want to.

You’ll be notified when ideas are submitted (so 
you don’t have to constantly monitor it) and be 
able to approve or reject the entry.
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Ideas

All your approved Ideas display here where 
your customers and staff can give you further 
input. They’re able to view, vote and comment, 
and participation here furthers your business 
visibility by posting to social network feeds.

This allows you to explore the suggestions 
and develop them to a point where you can 
constructively use them to implement change 
within your business.
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Implemented Ideas

Ideas you choose to implement are shown 
here. 

You control which make it this far and how 
they’re displayed, with graphics and text. You 
can even group several suggestions into a 
single Implemented Idea.

Your customers and staff are able to give you 
feedback on the implementation, as well as 
further share what you’re doing on popular 
social network feeds.
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